
 

Please share your experience applying for developmental disabilities services   

The Legislature wants to know how well the Developmental Disabilities Administration (DDA) decides if 

people are eligible for services and how well it helps clients get the services they need. The Legislature 

asked the Joint Legislative Audit and Review Committee (JLARC) to collect information and answer those 

questions.  

We need your help 

Input from DDA clients and their families or representatives is important to our project. JLARC needs to 

know what DDA does well and what can be improved. 

Participation information 

• You can take part if you are an adult DDA client or a family member or representative of a DDA 

client of any age. If you or the person you represent applied for DDA but were declared 

ineligible, you can also participate.  

• Participation will not affect DDA eligibility or access to services.  

• We will not share your individual responses with DDA or anyone else that is not on the project 

team. 

What to expect 

If you choose to sign up, you will take three short surveys over several weeks. In April or May, you may 

be asked to participate in an interview or be part of a group discussion. We hired the University of 

Minnesota to do the survey, interviews, and discussions.   

Please sign up by March 29, 2024: https://umn.qualtrics.com/jfe/form/SV_0ILTCNiPleKM0B0 

If you have questions, please email University of Minnesota staff, Matt Roberts and Emily Unholz-

Bowden, at WADDAEVAL@umn.edu. You can also call (888) 240-8636. 

 

You can find more information about JLARC and the project here: 

https://leg.wa.gov/jlarc/Pages/DDA_Study.aspx 

Thank you for your help! 
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